
 
 

 

Registering for My Health Record 
 

Resource List 

 

Step 1- Identifying the Responsible Officer (RO) or the Organisation Maintenance 
Officer (OMO) 

 Consider your organisations key roles- ADHA 
 

Step 2- Registering for PRODA 

 Login - PRODA 

 How to register and manage organisations – PRODA – Services Australia 
 

Step 3- Establish a Security and Access Policy 

 My Health Record participation obligations - ADHA 

 The Template - Office of the Australian Information Commissioner  

 Establish a My Health Record security and access policy - ADHA 

 Policy Checklist - ADHA 

 Recommended My Health Record Training - ADHA  
 

Step 4-  Registering a Seed Organisation 

 Register a Seed Organisation - ADHA 
 
 

Step 5- Registering a Network Organisation 

 Register a Network Organisation - ADHA 
 
 

Step 6- Connect to My Health Record 

Method 1 & 2: Accessing My Health Record with conformant software  

 My Health Record Conformance Register - ADHA 

 Accessing via conformant software - ADHA 
 

 Method 3: Accessing My Health Record via National Provider Portal (NPP) 

 National Provider Portal 

 Accessing via National Provider Portal - ADHA 
 

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=healthcare%20organisation%E2%80%99s%20structure-,Consider%20key%20roles,-Policy%20guidance
https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&USER
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/health-service-providers/my-health-record/Security-and-Access-policies-Rule-42-guidance#:~:text=authentication.%5B15%5D-,Templates,-Templates%20can%20be
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr-security-and-access-policy-checklist.pdf
https://www.digitalhealth.gov.au/sites/default/files/documents/my-health-record-recommended-training.pdf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Register%20a%20seed%20organisation%20with%20the%20Healthcare%20Identifiers%20Service%20(HI%20Service)
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Register%20any%20networked%20organisations
https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers#my-health-record-conformance-register:~:text=03%20March%202025-,My%20Health%20Record%20Conformance%20Register,-The%20register%20of
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Option%201%3A%20accessing%20via%20conformant%20software
https://provider.ehealth.gov.au/login.html
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation#:~:text=Option%202%3A%20accessing%20via%20the%20National%20Provider%20Portal%20(NPP)


 

  

 

Managing Access 

 User account management – Services Australia 

 Managing Data Breach - ADHA 
 

Further Information and Support 

 eLearning modules 

 Education and Training (incl clinical software summary sheets and software simulators) 

 

Digital Adoption Support: 

 DigitalAdoptionSupport@digitalhealth.gov.au 

☎ 02 6223 0741 (option 3) 
 

Australian Digital Health Agency: 

 digitalhealth.gov.au 

 help@digitalhealth.gov.au  

☎ 1300 901 001 
 
Services Australia-Healthcare Identifiers/NASH 
☎ 1300 721 780 

 HealthcareIdentifiers@servicesaustralia.gov.au

https://www.servicesaustralia.gov.au/managing-members-and-delegations-organisation-proda?context=33786
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/data-breaches
https://training.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training:~:text=eLearning%20modules-,Education%20and%20training,-Find%20resources%20to
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training:~:text=eLearning%20modules-,Education%20and%20training,-Find%20resources%20to
mailto:DigitalAdoptionSupport@digitalhealth.gov.au
mailto:help@digitalhealth.gov.au
mailto:HealthcareIdentifiers@servicesaustralia.gov.au


 

 

 


