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GrowthOps surveyed 
1022 Australians

Generated an 
online survey
This was a quantitative 
study, where we 
generated an 8-minute 
online survey.

Fieldwork lasted  
8 days, from 30 July 
to 7 August 2020.

Asked 1022  
Australians to fill it
A sample of n=1022 
Australians’ took part in 
this study.

Asked questions 
related to 
understanding 
Australians’ 
perception on  
foot health and  
its importance
40 key questions were 
asked to respondents,  
which are related 
to understanding 
Australians’ perceptions 
around foot health, 
visiting podiatrists, 
changes in habits in light 
of COVID-19, and more. 

Set quotas to 
ensure that results 
included a fair 
representation  
of demographics
Survey quotas were 
placed and data 
weighting has been 
included, to ensure data 
collected closely matches 
the age, gender, and 
location of the Australian 
population based  
on the latest ABS  
population figures. 

Analysed & 
summarised 
results
Final research results 
have been analysed  
and summarised in  
this report. 
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Gender State

MALE

FEMALE
48% 52%

Urban or rural area? Age

URBAN

RURAL

22%

78%

18-24 years 25-34 years 35-44 years 45-54  years 55-64 years 65+ years

13% 19% 18% 18% 15% 18%

NSW QLD VIC ACT SA WA

32% 21% 26% 1%

7%

10% 0% 2%

NT TAS

Key demographics
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August 2020 - n=1022   •   September 2018 - n=1003

Increase in Australians visiting  
a podiatrist since 2018
Have you ever seen a podiatrist?

2%39% 61%32% 65%

Yes No Unsure

AUGUST 2020 SEPTEMBER 2020
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1022 respondents

1/3 of Australians with private health insurance 
place significance on podiatry rebates
Were podiatry rebates a factor when selecting 
your health insurance provider?

YES NO PREFER NOT TO SAY

65%

33%
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Total = 633 respondents (Question only asked to respondents who have not seen a podiatrist)

Almost 1 in 5 Australians don’t  
prioritise their feet and lower limbs, 
while 19% think it’s too expensive
What stops you from seeing a podiatrist?

I think they’re 
too expensive

I don’t  
prioritise my 
feet/lower 

limbs

I am treated 
by GP

I don’t have 
the money

I don’t  
know what 
a podiatrist 

does

I didn’t think it 
was important 
to look after 

my feet

Not necessary/   
I don’t have problems 

with my feet

I don’t  
have the 

time to see a 
podiatrist

Medicare 
cover is not 

enough

I’m too  
embarrassed  

to show people 
my feet

Health fund 
gap is too big

I thought the 
pain would go 

away on its 
own

I am treated 
by another 

Allied Health 
Practitioner

Other -   
Please specify

19% 17% 16% 14% 14% 11% 7% 7% 5% 5% 5%
3% 22%
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Total = 389 respondents (Question only asked to respondents who have seen a podiatrist)

3 out of 4 Australians were satisfied with  
their care when they saw a podiatrist
When you saw a podiatrist how  
satisfied were you with your care?   

1 52 3 4

EXTREMELY UNSATISFIED EXTREMELY SATISFIED

2% 3% 23% 43% 29%
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Total = 389 respondents (Question only asked to respondents who have seen a podiatrist)

95% of Australians’ condition either  
stayed the same or significantly improved 
Through seeing a podiatrist, how did your 
condition (pain and/or movement) change?

1 52 3 4

WORSENED SIGNIFICANTLY IMPROVED

1% 4% 31% 42% 22%
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Total = 389 respondents (Question only asked to respondents who have seen a podiatrist)

1 in 4 Australians who saw a podiatrist  also 
had additional health issues identified
In addition to treating your foot problems was the 
podiatrist able to identify any other health issues?

71%

25%

4%

YES NO UNSURE



12FOOT HEALTH SURVEY 2020

Total = 97 respondents (Question only asked to respondents whose podiatrists have identified issues other than foot problems)

Most additional health issues identified  
were life threatening conditions
What other health issue/s did they identify?

38%

Circulatory 
problems

27%

Diabetes

22%

Heart  
problems

17%

Gout

20%

Other - Please 
specify

Arthritis, ulcer, glutes,  
very severe and inoperable  

lumbar spinal stenosis, fungal  
nail infection, hip imbalance,  
ingrown toenail, tonsillitis, etc
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Total = 526 respondents (Question only asked to respondents who have mentioned they suffer from a chronic illness)

1/3 of chronic illness sufferers have 
impacts to their lower limb health 
Does your chronic illness impact 
your lower limb health?

YES NO UNSURE

63%

4%

33%
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Total = 1022 respondents

Most Australians don’t know they can  
access Government funded podiatry services
Are you aware that some podiatry services are Government  
funded through the CDM Chronic Disease Management Plan?

YES NO

76%

24%



Foot Health
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Total = 1022 respondents

Australians only consider their foot health 
when they’re in pain or they can’t move 
Have you ever thought about your foot health?

16

YES, WHEN I HAVE PAIN YES, WHEN MY MOVEMENT IS LIMITED NO UNSURE

51%

31%

16%
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August 2020 - n=1022   •   September 2018 - n=1003

Only 1 in 3 Australians  
seek advice on foot health 
Have you ever sought advice regarding  
the health of your feet?

17

35% 65%37% 63%

Yes No

AUGUST 2020 SEPTEMBER 2020
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August 2020 - n=355   •   September 2018 - n=371 (Question only asked to respondents that have sought advice regarding the health of their feet)

Most Australians go to GPs despite  
podiatrists being foot health experts
From whom have you sought advice  
regarding the health of your feet?

18

There have been slight differences between the choices provided to respondents in both waves,  
which is why you may notice that data for some factors may not be present in both waves.

General  
Practitioner

Podiatrist Family or 
Friends

Physiotherapist Pharmacist Pharmacy  
assistants

Diabetes expert / 
specialist

People on  
internet forums  

/ Google

Other  
Allied Health  
Professionals

Industry  
websites, such 

as podiatry.
org.au

Other

62% 63% 57% 19%58% 13% 13% 11%20% 20%

9% 10% 7% 9% 6% 8% 6% 5%

AUGUST 2020 SEPTEMBER 2020



September 2018 - n=632 (Question only asked to respondents that have not sought advice regarding the health of their feet)
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If you were to seek advice regarding 
foot health, who would you speak to?

There have been slight differences between the choices provided to respondents in both waves,  
which is why you may notice that data for some factors may not be present in both waves.

19

General  
Practitioner

Podiatrist Family or 
Friends

Pharmacist Physiotherapist People on  
internet forums  

/ Google

Industry  
websites, such as 

podiatry.org.au

Other  
Allied Health  
Professionals

Diabetes expert 
/ specialist

Other -  
Please specify

No one, I don’t 
talk about feet

63% 63% 27%

7% 7% 5%
8%

2% 3% 1% 1% 13% 15%44%

Google, no idea, beauty  
therapist, GP, haven’t thought 

about it because fortunately my 
feet are in good health

14%

7% 4%
7 %

AUGUST 2020 SEPTEMBER 2020
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August 2020 - n=1022   •   September 2018 - n=1003

Lower limb pain is the main reason  
Australians would visit a podiatrist
Which of the following are reasons  
why you would visit a podiatrist?

20

Foot pain Leg pain Knee pain Sporting injury Change  
or impact to  
movement

Hip pain
Child or Adolescent  

intervention eg. delayed 
walking, unusual walking 

style, feet rolling

Skin conditions,  
eg. rashes, wounds,  

nail care, corns and calluses

I wouldn’t  
visit one

I don’t know

60% 56% 25% 18% 13% 12%16% 13%15%

10%10% 8%

17% 14% 18%16%

9%

There have been slight differences between the choices provided to respondents in both waves,  
which is why you may notice that data for some factors may not be present in both waves.

AUGUST 2020 SEPTEMBER 2020
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Total = 1022 respondents

Australians are moving less during COVID-19
To the nearest hour, how many hours have you spent on your 
feet each day for the following (pre & during COVID-19)?

FOOT HEALTH SURVEY 2020 22

26 
%

22 
%

14 
%

14 
%

5 
%

5 
%

13 
%

27 
%

20 
%

13 
%

12 
%

6 
%

6 
%

15 
%

55 
%

21 
%

9 
%

8 
%

2 
%

2 
%

3 
%

32 
%

23 
%

14 
%

13 
%

5 
%

4 
%

9 
%

31 
%

21 
%

13 
%

12 
%

6 
%

5 
%

12 
%

57 
%

18 
%

11 
%

7 
%

4 
%

1 
%

2 
%

Walking 
(low impact)

Standing

Pre Covid-19 Post Covid-19

Exercising  
(mid-high impact)

LESS THAN 1 HOUR 1 HOUR 1.5 HOURS 2.5 HOURS 3 HOURS MORE THAN 3 HOURS2 HOURS
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Total = 1022 respondents

On average, how often have you  
exercised pre/during COVID-19?

23

PRE COVID-19 DURING COVID-19

17% 18% 37% 31% 20% 20% 26% 30%

Every day and/or night 3 or more times a week 1 to 2 times a week Less than once a week



Foot Care
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Total = 212 respondents (Question only asked to respondents that have changed their footwear during COVID-19)

Most Australians who have changed their  
footwear during COVID-19 have been wearing 
less supportive shoes or no shoes at all
Please tell us how your footwear has changed during COVID-19? 

28%

I have been wearing 
less supportive shoes

42%

I have been barefoot 
more often

25%

I have worn more 
supportive shoes

4%

Other - Please 
specify

Ugg boots, slippers  
at home, purchased new 

footwear, new boots
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Total = 212 respondents (Question only asked to respondents that have changed their footwear during COVID-19)

1 in 3 of those who have changed their 
footwear have experienced foot pain 
Did you notice an increase in foot pain  
during the COVID-19 pandemic?

YES NO UNSURE

61%

36%
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Total = 1022 respondents

Most Australians are unaware of the  
scope podiatrists are qualifed to treat
Which of the following do you believe 
a podiatrist is qualified to treat? 
Select all that apply

Corns and 
callouses

48%

Bunions

44%

Ingrown 
toenail

44%

Fungal 
infection

40%

Plantar 
fasciitis

37%

Achilles 
tendinopathy

34%

Ankle sprain

32%

Gout

26%

Arthritis

24%

Shin splint

21%

Calf strain

20%

Stress  
fracture of the 

lower limb

18%

Wounds  
on the lower 

limb

17%

I don’t know

25%
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Total = 1022 respondents

28

Knee 
pain

17%

Leg 
pain

11%

Hip 
pain

10%

Ingrown 
toenail

10%

Ankle 
pain

10%

Toe 
pain

10%

Heel 
pain

9%

Corns & 
calluses

8%

Fungal 
& nail 

infections

8%

Sore 
spots 

on foot

8%

Lack of  
feeling or  

numbness in foot  
or lower limb

Inflammation  
in the foot or  
lower limbs

7%

Ball-of-
foot pain

7%

Plantar 
fasciitis

6% 6%

Skin  
conditions  

& rashes on  
lower limb

5%

Blisters 
on feet

5%

Gout

4%

Bunions

4%

Wounds 
on lower 

limb

2%

Warts 
on feet

2%

Prefer 
not to 

answer

2%

None 
of the 
above

37%

Australians suffer from a full  
range of lower limb conditions
Which of the following do you suffer from? 
Select all that apply
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How often do you suffer from the following?

29

Total = 25-169 respondents

Warts on feet

Lack of feeling or numbness 
in foot or lower limb

Fungal and nail infections

Corns and calluses

Inflammation in the  
foot or lower limb

Hip pain

Skin conditions and  
rashes on lower limb

Leg pain

Bunions

Knee pain

Ingrown toenail

Wounds on lower limb

Plantar fasciitis

Sore spots on foot

Ankle pain

Ball-of-foot pain

Blisters on feet

Toe pain

Heel pain

Gout

40%

47%

45%

45%

8%

7%

9%

12%

11%49%

8%54%

10%55%

7%59%

18%49%

8%62%

19%52%

23%50%

17%58%

13%68%

11%70%

20%62%

25%

12%

16%

19%

56%

70%

67%

70%

ALL THE TIME SOME OF THE TIME RARELY

47%

46%

43%

40%

38%

35%

34%

33%

31%

29%

27%

25%

20%

19%

18%

18%

18%

16%

12%

52%
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Total = 1022 respondents

How would you attempt to treat the following?

30

WOULD NOT TREAT WOULD TRY AND TREAT MYSELF (AT HOME OR OFF THE SHELF PRODUCTS) WOULD VISIT A PODIATRIST

WOULD VISIT A GP WOULD VISIT ANOTHER HEALTHCARE PROFESSIONAL WOULD VISIT HOSPITAL

Blisters on feet

Sore spots on foot

Corns and calluses

Warts on feet

Bunions

Lower limb pain

Plantar fasciitis

Skin conditions and  
rashes on lower limb

Lack of feeling or numbness  
in foot or lower limb
Inflammation in the  

foot or lower limb

Wounds on lower limb

Ingrown toenail

Fungal and nail infections

Gout

44%

25%

33%

29%

23%

17%

15%

23%

10%

13%

9%

8%

7%

10%

8%

7%

6%

6%

6%

6%

5%

5%

5%

13% 64%

57%

51%

60%

9%

20%

10%

24%

17%

20%

19%

11% 28% 3% 2%

2% 2%

3% 2%

2%

3% 1

5%

5%

3%

2%

2%

3%

4%

4%

2%

3%

2%

3%

3%

3%

2%

2%41%

43%

2%

2%

2%

43%

33%

43%

41%

17%

24%

23%

32% 18%

12% 11% 67%

23%

9%

13% 58%

56%
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Over half of Australians have had their lives 
impacted negativley from lower limb pain
Has lower limb pain ever affected  
you in the following ways?
Select all that apply

FOOT HEALTH SURVEY 2020

Total = 1022 respondents

Reduced 
your daily 
walking

27%

Haven’t  
exercised when 

you normally 
would

20%

Not being 
able to sleep

18%

Not being  
able to 

participate in 
sport or physical 

activity

14%

Not being 
able to take 
the dog for  

a walk

9%

Experienced 
mental health 

challenges

8%

Haven’t 
attended  

work as you  
normally would

7%

Other –  
Please specify

1%

None of the 
above

48%

Not being  
able to attend  
a social event

7%

Not being able 
to play with 
your kids

7%

Can’t wear the clothes I want
to because of the shoes, foot
pain, slows me down, unable

to drive, disabled, trouble with
golf, general walking
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August 2020 - n=1022   •   September 2018 - n=1003

2 out of 3 Australians have never  
received advice on correct footwear 
Have you ever received advice on correct footwear?

4% 6%33% 63%34% 61%

Yes No Unsure

AUGUST 2020 SEPTEMBER 2020
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August 2020 - n=1022   •   September 2018 - n=1003

Do you believe that you have adequate 
knowledge of foot health to ensure you 
have good foot health in the future?  
Select all that apply

33

Wear  
well-fitted 

shoes

Keep feet  
clean and  

dry

Cut &  
file nails  
regularly

Moisturise Visit a  
podiatrist for 
diagnosis & 

treatment plan

Use anti-fungal 
treatment

Use pumice 
stone to remove 

hard skin

Visit a  
podiatrist 
regularly

Use off-the-
shelf insoles 

for cushioning

Get a regular 
pedicure

57% 65% 55%

None of the 
above

12%

7%

Other - Please 
specify

1% 2%71%

Pressure socks, visit GP, wear  
copper bracelet for osteoarthritis, 
a podiatrist cuts my toenails only, 

find shoes with a good arch  
in them, see a doctor

52% 70% 40% 29%55% 35% 29% 28%38% 41% 25% 22% 19%30% 18%

AUGUST 2020 SEPTEMBER 2020



For enquiries, please contact the  
Marketing and Communications team:
Phone: 03 94163111 
Email: comms@podiatry.org.au podiatry.org.au




